OCHOBHBbIE ®YHKLAU
OMBYACMEHA

o KOHcyﬂbTMpOBaHMe obpaTuBLUMXCA PaABOTHUKOB, Y4aCTHWUKOB

TPYAOBbLIX CMOPOB, KOH(IMKTA W OKasaHue WM cogencTeus B BblpaboTke
B3aMMONPUEMIEMOrO, KOHCTPYKTMBHOMO U peanu3yemoro peleHns C y4eTom
cobnioaeHusi HopM 3akoHogatenbctBa Pecnybnuku KasaxctaH, B TOM ducne
cobniofeHus KoHUaAeHUMaNnLHOCTU NpyU HEOOXOAUMOCTH;

< okasaHue copeiicteus B PELUEHUN I"IpO6.ﬂ€MHbIX counanbHo-

tpynoseix BOMPOCOB paGotHukoB ®oHaa W opraHuzauui, a TaKxe B
coBnioaeHUM MPUHLIMNOB AenOBOi 3TVKN paboTHUkamn ®oHAa 1 opraHvsauuit;

< BblpaboTka peKomeHnauMﬁ ANA NWL, yyacTBylOWMX B Crope,
KOHNNKTHOW WNW  NpoBremMHoN cuTyauun Mo yperynuposaHuio KOHMUKTOB
(cnopos);

“* KOHCYNbTUpPOBaHWe OOJMKHOCTHbIX  JTAL doHpga wm OpI'aHMSaLl,VIVI no

paspelleHnto M NpeAoTBPaLeHUt0 KOH(IUKTOB

(cnopoB), HOCSALLUMX CUCTEMHbI, NPaBOBON W OPraHM3aLMOHHbIA XapakTep, a Takke
no Bonpocam coBnoAeHUN NPUHLMMNOB AENI0BO 3TUKN,

< BHECEHWE Ha pacCMOTpeHue COOTBETCTBYIOLIMX OpraHoB M AOIKHOCTHBLIX
nuy PoHaa w/(mnu) opraHnsauni BbliBNEHHbLIX UM npo6nemMHbIX BONPOCOB, HOCALLUX
CUCTEMHbI XapakTep, ¥ Tpebytowmx NPUHATAS UMK, COOTBETCTBYHOLLVX peLLeHunn

(KOMMNNEKCHbIX mep), BblABUXEeHUe KOHCTPYKTUBHbIX
npen.nox(eﬂuﬁ ANS UX PeLLeHus.

& BHECEHMWE MPENOXEHUA NO COBEPLUEHCTBOBAHUIO BHYTPEHHNX HOPMATUBHbIX
[0KyMeHTOB POHAA B pamkax CBOEW KoMNeTeHUM;

% NPUHSITUE WHBIX Mep PekoMeHAATemnbHOro xapaktepa, B TOM HuUCne
HanpaBneHHbIX Ha BOCCTAHOBNEHNE HapyLEHHbIX NPas v 3aKOHHbIX MHTEPECOB.

Mo BCeM BO3HMKLUMM BOMPOCAM KacaTemnbHO HapylueHusi Bawmx TpyAoBbIX Npas
obpaiiaiiteck B ocouc OmbyacmeHa Baluei nopTdensbHOM komnaxuy oo
Omb6yacmery AO «Campyk-KasbiHa»

3MEeKTPOHHbIN ALWMK:
OmbyacmeH AO «CaMpyK SHepaXu» - ombudsman@samruk-energy.kz

Om6yacmeH AO «Campyk-KasbiHa» - ombudsman@cscc.kz
(6ce obpauwieHus KOHGbuOeHYuanbHbl)



